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ijh{kkfFkZ;ksa ds fy, lkekU; funZs'k %& 
GENERAL INSTRUCTION TO THE EXAMINEES : 

1- ijh{kkFkhZ loZizFke vius iz'u i= ij ukekad vfuok;Zr% fy[ksaA 
 Candidate must write first his/her Roll No. on the question paper compulsorily. 

2-  lHkh iz'u djus vfuok;Z gSA 
 All the questions are compulasory. 

3- izR;sd iz'u dk mÙkj nh xbZ mÙkj iqfLrdk esa gh fy[ksaA 
 Write the answer to each question in the given answer book only. 

4-  ftu iz'uksa esa vkUrfjd [k.M gS mu lHkh ds mÙkj ,d lkFk gh fy[ksaA  
 For questions having more than one part the answers to those parts are to be written together in continuity. 

5- iz'u i= ds fgUnh ij vaxzsth :ikUrj.k esa fdlh izdkj dh =qfV@ vUrj@fojks/kkHkkl gksus ij fgUnh Hkk"kk ds iz'u  
 dks lgh ekusaA  
 If there is any error/difference/contradiction in Hindi & English version of the question paper, the question of the  
 Hindi version should be treated valid. 
 

[k.M&v 
SECTION-A 

1- fuEufyf[kr cgqfodYikRed ç'uksa esa lgh fodYi dk p;u dj mÙkj&iqfLrdk esa fy[ks % 

 In the following multiple choice questions choose the correct option and write in the answer book. 

 (i) yksd ç'kklu fo"k; dk tud fdls dgk tkrk gS \ 1 

  ¼v½ MCY;w- ,Q foyksch  ¼[k½ Ýsd ts- xqMukÅ 

  ¼l½ oqMjks foYlu  ¼n½ gcZVZ lkbeu 

  Who is called the father of public Administration?  

  (a) W.F. Willobughy  (b) Frank. J Gudnow  

  (c) wood row wilson  (d) Herbert Simion 

 (ii) ^,MfefuLVªsfVo fcgsfo;j* uked iqLrd fdlus fy[kh \  1 

  ¼v½ xqfyd ¼c½ mÆod  

  ¼l½ ,y- Mh- OgkbV  ¼n½ gcZVZ lkbeu 
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   Who wrote the Book 'Administrative Behaviour'?  

  (a) Gulick  (b) Urwick  

  (c) L.d. white  (d) Herbert Simion 

 (iii) *oSKkfud çcUèk* 'kCn dk lcls igys mi;ksx fdlus fd;k \ 1 

  ¼v½ yqÃ Mh czsafMt ¼c½ ,Q MCY;w Vsyj 

  ¼l½ gsujh Qs;ksy  ¼n½ xqfyd 

   Who first used the term 'scientific management' ? 

  (a) Lui. D. Brandiz  (b) F.w. Taylor  

  (c) Henry Fayal  (d) Gulick 

 (iv) ekuo lacaèk fopkjèkkjk ds dsUæ esa dkSu gS \ 1 

  ¼v½ vukSipkfjd laxBu  ¼c½ vkSipkfjd laxBu 

  ¼l½ laxBu ds dk;Z fu;e  ¼n½ fo'ks"khdj.k 

  ho is at the heart of Human Relation Theory ? 

  (a) Informal Organization  (b) Formal Organization  

  (c) Organization's work rules  (d) Specialization 

 (v)  fu.kZ; dk *lhfer foosdrk fl)kUr* fdlus fn;k\  1 

  ¼v½ ,YVu es;ks  ¼c½ psLVj cukZM  

  ¼l½ gcZVZ lkbeu  ¼n½ Mxyl esdxzsxj 

  Who gave the concept of 'bounded rationality' of Decesion making ? 

  (a) Elton mayo  (b) Chester Barnard  

  (c) Herbert Simion  (d) Duglas Mcgrager 

 (vi) fuEu esa ls dkSulh fodkl ç'kklu dh fo'ks"krk ugÈ gS \  1 

  ¼v½ tulgHkkfxrk  ¼[k½ jpukRedrk  

  ¼l½ vUreqZ[kh  ¼n½ çfrc)rk  

   Which of the following is not characteristics of 'Development Administration' ?  

  (a) Public participations  (b) Creativity  

  (c) Introvert  (d) commitment 

 (vii) uhfr vk;ksx dh LFkkiuk dc dh xÃ \ 1 

  ¼v½ tuojh 2014  ¼c½ tuojh 2015  

  ¼l½ tuojh 2016  ¼n½ tuojh 2017  

   When was NITI Aayog established ? 

  (a) January 2014  (b) January 2015   

  (c) January 2016  (d) January 2017 
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 (viii)  Hkkjr esa foÙkh; o"kZ dc ls dc rd ekuk tkrk gS \ 1 

  ¼v½ 1 tuojh ls 31 fnlEcj  ¼c½ 1 ekpZ ls 30 vçSy  

  ¼l½ 1 vçSy ls 30 ekpZ  ¼n½ 1 vçSy ls 31 ekpZ  

   When is the financial year in India? 

  (a) 1 January to 31 December  (b) 1 March to 30 April 

  (c) 1 April to 30 March  (d)1 April to 31 March 

 (ix)  jkT; ds yksd lsok vk;ksx ds vè;{k ,oa lnL;ksa dh fu;qfä dkSu djrk gS \ 1 

  ¼v½ jkT;iky  ¼ac½ jk"Vªifr 

  ¼l½ eq[;ea=h  ¼n½ çèkkueU=h 

   Who appoints the chairman and members of the state public Service Commission. 

  (a) Governer  (b) President  

  (c) Chief Minister  (d) Prime Minister 

 (x) VsU;ksj ç.kkyh dh 'kq#vkr dc dh xÃ \ 1 

  ¼v½ 1905  ¼c½ 1909 

  ¼l½ 1919  ¼n½ 1935 

  When was the 'Tenure System' introduced ? 

  (a) 1905  (b) 1909  

  (c) 1919  (d) 1935 

 (xi) Hkkjr es çFke ç'kklfud lqèkkj vk;ksx ds vè;{k dkSu Fks \  1 

  ¼v½ ds- guqeurS;k  ¼c½ ih-lh- gksrk  

  ¼l½ lrh'k pUæ  ¼n½ bues ls dksÃ ugÈ 

   Who was the chairman of the first Administrative Reform Commission in India. 

  (a) K. Hanumantya  (b) P. C. Hota   

  (c) Satish Chandra  (d) None of those 

 (xii) f}rh; ç'kklfud lqèkkj vk;ksx ¼2005&09½ us dqy fdrus çfrosnu çLrqr fd;s \  1 

  ¼v½ 15  ¼c½ 16  

  ¼l½ 14  ¼n½ 20 

  How many reports were presented by the second Administrative Reform Commission (2005-09) ? 

  (a) 15 (b) 16  

  (c) 14 (d) 20 

2- fuEufyf[kr okD;ksa esa fjä LFkkuksa dh iwÆr dhft, %& 
 Fill in the blank in following sentences : 

 (i) ^fodkl ç'kklu* uked 'kCn dk loZçFke ç;ksx Hkkjrh; ç'kkld -------------------}kjk fd;k x;kA 1 
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  The term 'Development Administration' was first used by the Indian Scholar.................. 

 (ii) *uo yksd çcU/ku* 'kCn dk loZçFke ç;ksx------------------ us fd;kA 1 

  The New Public Management was first used by...................... 

 (iii) yqFkj xqfyd us -------------------------'kCn ds ekè;e ls yksd ç'kklu ds {ks= rFkk dk;Zikfydk ds dk;ks±  
  ds ckjs esa crk;kA  1 

  Luther Culick told about the field of Public Administration and the function of the executive  
  through the................... word.  

 (iv) ukSdj'kkgh 'kCn vaxzsth ds C;wjksØslh 'kCn dk fgUnh :ikUrj.k gS tks Ýaklhlh Hkk"kk ds ----------------- 
  'kCn ls fy;k x;k gSA    1 

  The word bureaucracy is derived from the French word...................... 

 (v) vfHkçsj.kk 'kCn vaxzsth ds ^eksfVos'ku* 'kCn dk fgUnh :ikUrj.k gS tks ysfVu Hkk"kk ds----------------------- 
  ls cuk gSA    

  The word motivation is derived from the Latin word........................... 

 (vi) gcZVZ lkbeu us fu.kZ; fuekZ.k çfØ;k ds dqy------------------------pj.k crk;sA  1 

  Herbert Simon Explain the............................ steps of the decision making Process. 

3- fuEufyf[kr ç'uksa ds mÙkj ,d 'kCn vFkok ,d iafDr esa nhft, %& 

 Answer the following questions in one word of one Line :  

 (i) ç'kklfud fodkl dk vFkZ le>kb, \  1 

  Explain the meaning of Administrative development ? 

 (ii) o`gn~Lrjh; vè;;u fdls dgrs gSa \ 1 

  What is a large scale study? 

 (iii) fofèk ds 'kklu ls D;k vfHkçk; gS\  1 

  What is meant by 'rule of law'  

 (iv) lkekU;K yksd lsod ls vki D;k le>rs gS \  1 

  What do understand by Generalists public servent. 

 (v) lafoèkku dh fdl vuqlwph esa 'kfä;ksa dk foHkktu fd;k x;k gS \  1 

  In which schedule of the Constitution the powers have been divided ?   

 (vi) jk"Vªh; fodkl ifj"kn~ dk vè;{k dkSu gksrk gS \ 1 

  Who is the chairman of the National Development Council ? 

 (vii) jktLFkku esa ;kstuk foHkkx dh LFkkiuk loZçFke dc dh xÃ \ 1 

  When was the planning department first established in Rajasthan ?  

 (viii) iapk;rh jkt dk ewY;kadu djus gsrq esgrk lfefr dk xBu dc fd;k x;k \ 1 

  When was the mehta committee constituted to evaluated Panchayah Raj? 

 (ix) Hkkjr esa ctV lafoèkku ds fdl vuqPNsn ds rgr çLrqr fd;k tkrk gS\  1 
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  Under which article of the constitution the budget in India Presented ? 

 (x) lkoZtfud [kkrk fdls dgrs gSaA   1 

  What is Public Account ?  

 (xi) çR;{k HkrÊ ls D;k vfHkçk; gSA   1 

  What is meant by direct recruitment ? 

 (xii) ;ksX;rk vkèkkfjr HkrÊ ç.kkyh dk lq>ko loZçFke fdl lfefr }kjk fn;k x;k\ 1 

  Which Committee first suggested the merit based recruitment system ?  

 

[k.M&c 

SECTION-B 

4 uohu yksd ç'kklu dh fo'ks"krk,a crkb;sA 2 

 State the features of New Public Administration. 

5 oSKkfud çcUèk ds çeq[k ykHkks dks crkb;sA  2 

 State the main advantage of scientific management. 

6 oSèkkfud ,oa dkuwuh çHkqRo D;k gS \  2 

 What is statutory and legal dominion ? 

7- ekuo lacaèk fopkjèkkjk laxBukRed fodkl esa dSls lg;ksxh jgh \ l{ksi esa vius fopkj çdV djsaA 2 

 Briefly express your views on how human relation idealogy helped in organizational development. 

8- lEçs"k.k esa *ekè;e ls vki D;k le>rs gS \  2 

 What do you understand by 'Channel' in Communication? 

9- ekuoh; thou esa fu.kZ;u dk ^lhfer foosdrk fl)kUr* fdruk fudV gS] fopkj çdV djsA  2 

 Explain how close is the Limited rationality Principle of decision making in human life ? 

10- ÝsM fjXt }kjk crykÃ xÃ rhu ço`fr;ksa dks le>kb;sA  2 

 Explain the three tendencies pointed out by Freed Riggs.?  

11- uhfr funsZ'kd rRo lkekftd&vkÆFkd U;k; çnku djus es lg;ksxh gS] budh mi;qärk dh tkap djsA  2 

 Directive Principles of Policy are helpful in Providing Socio economic Justice. Check out their  
 usefulness?  

12- yksd lsok es vkj{k.k lacaèkh çkoèkkuksa dh mi;qDrrk dks fl) djsA 2 

 Justify the appropriateness of the provisions relating to reservation in Public Service.  

13 ;kstuk vk;ksx dh txg uhfr vk;ksx dk xBu D;ksa fd;k x;k \ 2 

 Why NITI Aayog was constituted instead of Planning Commission. 

14- yksd lsokvksa esa HkrÊ gsrq Lora= HkrÊ fudk; D;ksa vko';d gS \   2 

 Why is an independent recruiting body necessary for recruitment in civil services. 
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15- Hkkjrh; ç'kklu esa lkekU;Kksa dh Js"Brk t:rh gSaA rdZ nhft,A 2 

 The Superiority of Generalists is essential in Indian Administration, Give an argument. 

16- ukxfjd vfèkdkj i= ikjnÆ'krk ds okgd gS] dSls \ 2 

 How is the citizen's charter a vehicle of transparency  

 

[k.M&l 

SECTION-C 

17 laxBu esa dkfeZd dks vfHkizsfjr djus esa vczkge esLyksa dh ^vko';drkvks dh Øec)rk* fl)kUr dks  
 Li"V djrs gq,] le>kb;sA  3 

 Explain by Explaining Abraham Maslow's theory of 'Hierarchy of needs' in motivating Personnel in  
 Organisation. 

18- fodkl ç'kklu dh mikns;rk le>kb;sA  3 

 Explain the Importance of Development Admmistaction? 

19- yksd foÙk ij lalnh; fu;a=.k ds fofHkUu ?kVdksa dk o.kZu dhft,A 3 

 Describe the various components of Parliamentary control over Public finance. 

20- çf'k{k.k ds fofHkUu çdkjks dk o.kZu dhft,A 3 

 Describe the different types of training? 

 

[k.M&n 

SECTION-D 

21- fu;kstu dk vFkZ le>krs gq, Hkkjr esa bldh vko';drk dh foospuk dhft,A 4 

vFkok 

 Hkkjr esa jk"Vªh; fodkl ifj"kn ds mís'; crykrs gq, bldk vkykspukRed ewY;kadu dhft,A 

 Explaing the meaning of Planning, Discuss its need in India?  

OR 

 Critically evaluated it by stating the objectives of National Development Council in India? 

22- lkekU;K% & fo'ks"kK ,d&nwljs ds fojksèkh ugÈ] iwjd gS bl dFku dks Li"V djrs gq, nksuksa ds eè;  
 csgrj lacaèkksa gsrq lq>koksa dks çLrqr djsA   4 

vFkok 

 Hkkjr esa uSfrdrk ds iru ds fy, mÙkjnk;h dkj.kksa ij çdk'k Mkyrs gq, blds lekèkku ds mik;  
 lq>kb,A 

 Generalists - Specialists are complementary, not antagonistic to each other clarify this statement, Present  
 Suggestions for better relations between the two. 

OR 
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 Throwing light on the reason responsible for the decline of morality in India. Explain it solutions ?  

23- Hkkjr esa LorU=rk çkfIr ds i'pkr~ ç'kklfud lqèkkj dh fn'kk esa fd;s x, ç;klksa dk foospu djsA 4 

vFkok 

 mnkjhdj.k ds i'pkr~ ç'kklfud lqèkkjksa dh fn'kk ifjoÆrr gqÃ gS] rdZ lfgr Li"V djsA 

 Discuss the efforts made in the direction of Administrative reforms in India after Independence. 

OR 

 After Liberalization the direction of administrative reforms has changed. Explain with the reasoning ? 
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